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Qurate User Journey

1. After purchasing the course, retrieve the login details sent to your email.
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2. Visit https://quratehq.com and click the Login➀ button.
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3. On the Qurate login page, enter your Username➁ and Password➂ in the designated fields, If you'd like your device to remember your login credentials for future convenience, select the Remember Me➃ option, and click the Log in➄ button to proceed to your account.
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4. Click My Account➅ to open your dashboard where you can view all your enrolled courses in one place
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5. As you enter your account, you'll see broadcast messages right away. This ensures you stay informed about critical course information and announcements from your instructor.
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6. On this page, you can find your Live-class➆, and the Course➇ you enrolled in.
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Note: I am currently enrolled in the Cybersecurity class, so my Live class is titled "Live-call Cybersecurity." The specific Live class title may vary depending on the course you are enrolled in. For example, if you are enrolled in the DevOps class, it will be titled "Live-call DevOps."

Editing Your Profile

1. Click Edit profile➀.
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2. In the Name section, you can modify your username, name, nickname, and display name as needed.
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3. To change the name displayed publicly on your profile, click the chevron-down icon➁ and select your preferred name➂ from the drop-down menu.  
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4. This section gives you control over your contact information. You can update your email address to receive notifications and choose to add a link to your website for professional networking purposes.
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5. The About Yourself section allows you to update your bio and avatar.
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6. Click Choose File➃ to browse your device and select the picture you want to set as your avatar.
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7. Select the file➄ you wish to upload. Then, click the Open➅ button to submit it to the platform.

[image: ]



8. Click the Update➆ button to save your profile modifications and ensure they are reflected on your account.
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9. Click My Account➇ to return to your account page and view your bio changes.
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Course Content

This section serves as your one-stop shop for everything related to your enrolled course.  Here, you'll find all your course materials, including lessons, access to your AI companion for support, and a convenient form to submit support tickets if you encounter any issues.

1. Click on your Course name➀ to access the Course content.
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2. The Student Companion segment combines two helpful resources. Here, you'll find your AI companion, a virtual assistant programmed to answer your course-related questions and offer guidance.  You'll also find a dedicated student support section where you can submit tickets if you encounter any issues and require further assistance.
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Student Support

The Student Support page serves as your channel for reporting any difficulties you encounter within the course. Feel free to submit a detailed description of your issue or ask a specific question. The support team will analyze your request and provide the necessary solution to ensure your learning progress continues smoothly.

1. Click on Student Support➀.
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2. Enter your First Name➁ and Last Name➂.
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3. Click on the Course➃ field to display the dropdown menu, from the menu select the Course➄ you want to access.
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4. Compose your Message➅ and click the Submit Form➆ button to log your student support ticket.
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5. Click Back to Course➇ to return to your course page.
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[bookmark: _g975xo4x8bv1]AI Companion

The AI Companion page houses your personal AI assistant, Ticha. Ticha's training enables her to simplify complex terms into more relatable forms to enhance your understanding. As your tutor, Ticha clarifies specific topics throughout your training, enhancing your learning experience.

1. Click on AI Companion➀.
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2. Type the question➁ you want to ask your AI Companion, and then press Enter.
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3. Ticha provides answers with relatable examples for easy understanding.
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4. Click Back to Course➂ to return to your course page.
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Course Lessons

This section is dedicated to your course lessons, including all prerecorded classes, assignments, and any projects the instructor will assign. Here, you can access the materials necessary for your learning journey and stay updated on your coursework.

1. Scroll down to Course Lessons➀.
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2. Select the module➁ you intend to study.
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3. Watch the pre-recorded video. If there is an assignment attached to the module, submit it by clicking the Browse➂ button.
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Note: Some modules do not have assignments attached; you only need to watch a video and move to the next lesson. For modules with assignments, you can choose to wait for your instructor to approve your submission before proceeding.



4. Select the file➃ you wish to upload. Then, click the Open➄ button to submit it to the platform.
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5. Click the Upload➅ button to submit your assignment.
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6. Your assignment is awaiting approval from an instructor.

[image: ]

7. Once your assignment has been APPROVED➆, it will be updated in the assignment field. Additionally, the comment icon➇ will indicate if the instructor left any comments while reviewing your assignment.
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8. Once you've completed the current lesson material, click the Next Lesson➈ button to progress to the next lesson in the module. If you need to navigate back to the list of all course lessons, click Back to Course➉. 
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Live-class

The Live-class section is the primary location for accessing the Zoom links for your live classes. Here, you'll find the Zoom links you need to join your scheduled live classes, ensuring you stay connected and engaged with the course material and your instructor.

1. Select My Account➀ to navigate back to your account page.
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2. Click on Live-call➁.
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3. This page offers a quick overview of your upcoming live Zoom class, including the meeting topic, start time, and its current status. This allows you to easily stay informed and prepared to join the session.
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Join Classes Using the Zoom App:

1. To join the meeting using the app, click the link➀ next to Join via Zoom App.
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2. Click on Open Zoom Meetings➁ to launch your Zoom app and access the meeting.
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3. Click the Join➂ button.
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4. Select Join with Computer Audio➃ to grant microphone permissions and enable you to speak during the meeting.
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Note: You have now successfully joined the Zoom meeting to attend your live class with your designated industry expert.



5. Once the live class session has ended, you can click the Leave➄ button to exit the Zoom meeting and return to your Qurate course dashboard. 
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6. Click on Leave Meeting➅.
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7. After the meeting ends, you will be redirected to the Live-call meeting page.
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Join Classes Using Zoom via a Web Browser:

1. If you don't have the Zoom app installed and wish to join the meeting using a web browser, click the link➀ next to Join via Web Browser.

[image: ]


2. Click on the Join Event via Browser➁ button.
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3. Select the meeting name➂. 
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Note: Please ensure you review the meeting details on the Live-call page, which includes all meeting information and the meeting time, to ensure you are joining the correct meeting.



4. You will be directed to your live class.






This concludes our guide to navigating the Qurate student platform! We hope this information equips you with the knowledge to confidently access course materials, utilize the AI companion, and participate in live classes.  We encourage you to explore the platform further and leverage all the resources available to optimize your learning experience. 



image19.png
Top R

Username or Email Address

O A a—

Password

Stefo ]

24— [@Remember Ve

—
Learr o D

pers¢
expe

Lost Your Password?

Qurate

€5





image43.png
Qurate Home  AboutUs  Courses v Blog

Top Rated Tech Bootcamp

Skill Up.
Stand Out.

Learn in-demand Premium tech skills through flexible,
personalized bootcamps with Al companions and
expert mentorship.

S -





image47.png
@ Qurate Home About Us Courses v Mentors My Account Blog

Track Your Journey In Your Personal Hub

My Account

Broadcast Message

Sent On: 2024-03-13 08:41:16
Good morning guys!!!

Sent On: 2024-03-11 14:19:44
Hello guys, we're having an unscheduled class tomorrow. Please check your live classes page for the Zoom link.

Sent On: 2024-03-08 09:10:20
Hi guys, please don't forget to complete your assignments.




image41.png
@Qurate Home  AboutUs Courses ¥  Mentors MyAccount Blog

Jane Doe
Edit profile
Courses  Completed  Certificates Points

Your Courses

Live-call Cybersecurity | @m=— 7' o

G 8 az o

Privacy Policy




image3.png
@ Qurate

Home About Us Courses ¥
Jane Doe
1—
2 0 0

Courses | Completed | Certificates

Your Courses

Live-call Cybersecurity

( Cybersecurity

Mentors

My Account  Blog

Points

IN PROGRESS °




image22.png
@Qurate Home AboutUs Courses v Mentors My Account

file Edit

Blog

Name

Username
First Name
Last Name

Nickname

Display name publicly as
Jane Doe

Contact Info

E-mail jaybills369@

Website




image15.png
@Qurate Home AboutUs Courses v Mentors My Account  Blog

file Edit

Name
Username
First Name Jane
Last Name Doe
Nickname
Display name publicly as .
Jane Doe VJ
Contact Info Jane
Doe
E-mail
B Doe Jane

Website




image26.png
Privacy Policy

@ Qurate

Nickname

Display name publicly as

Contact Info

About Yourself

Biographical Info

Password

Repeat Password

Avatar

Home AboutUs Courses ¥  Mentors

My Account

Blog

Jane Doe

jaybills369@gmail.com

Upload

Notice at collection

Your Privacy Choices





image37.png
Privacy Policy

@ Qurate

Nickname

Display name publicly as

Contact Info
E-mail *

Website

About Yourself

Biographical Info

Password
Repeat Password

Avatar

Home AboutUs Courses ¥  Mentors

My Account

Blog

Jane Doe

jaybills369@gmail.com

No file chosen

Notice at collection

Your Privacy Choices





image6.png
@ Qurate

First Name
Last Name
Nickname

Display name publicly as

Contact Info
E-mail *

Website

About Yourself

Biographical Info

Password

Repeat Password

Avatar

Home AboutUs Courses ¥  Mentors MyAccount Blog
Jane
Doe
)
Jane Doe v

jaybills369@gmail.com

No file chosen





image38.png
Jamillah -

L o2

a3
AL Biorpenis

allpaperfiare. erflare allpaperfiare
m_wallpaper

‘Website

About Yourself

Biographical Info

Password

Repeat Password

Avatar

AboutUs  Courses ~

Mentors

My Account

Blog

gmail.com





image16.png
@Gurﬁte Home  AboutUs Courses v Mentors My Account  Blog

First Name Jane

Last Name Doe

Nickname )

Display name publicly as e Doe o

Contact Info
E-mail *

jaybills369@gmail.com

Website

About Yourself

Biographical Info

Password

Repeat Password

Avatar

Wp6862626-...allpapersjpg





image27.png
@ aurate Home AboutUs Courses v  Mentors Blog Logout

file Edit

Your profile has been successfully updated:

Name
Username *
First Name Jane
Last Name Doe
Nickname
Display name publicly as
Jane Doe

Contact Info

E-mail * jaybills369





image36.png
@Qurate Home  AboutUs Courses v Mentors My Account  Blog

Jane Doe

Edit profile

2 [} 0 0

Courses  Completed | Certificates Points

Your Courses Q Eas

Live-call Cybersecurity °

IN PROGRESS °

Privacy Policy

Notice at collection Your Privacy Choices





image23.png
@Qurate Home AboutUs Courses ¥  Mentors MyAccount Blog

Course Content

Student Companion

° Student Support

° Al Comparnion

Course Lessons

° Essentials of Security

Organizational Governance & Risk Oversight

e




image39.png
@Gurﬁte Home  AboutUs Courses v Mentors My Account  Blog

Course Content

Student Companion

° Al Comparnion





image44.png
@Qure!e Home  AboutUs Courses ¥  Mentors MyAccount Blog
Student Support Ticket

0% COMPLETE 0/0 Steps

B course © Reviews

First Name Last Name

N —  —

Course

- Select - v

Message

Privacy Poliey

Notice at collection | Your Privacy Choices





image32.png
Privacy Poliey

@Qurste Home  AboutUs Courses ¥  Mentors MyAccount Blog
Student Support Ticket

0% COMPLETE 0/0 Steps

B course © Reviews
First Name Last Name
Jane Doe

Cybersecurity [Self-Paced]
DevOps [Self-Paced]

Data Analytics [Self-Paced]

DevOps instructor-Led]

Data Analytics [Instructor-Led]
Cybersecurity [Mentorship]

‘ DevOps [Mentorship]
Data Analytics [Mentorship]

Notice at collection | Your Privacy Choices ‘





image5.png
@Qurete Home  AboutUs Courses ¥  Mentors MyAccount Blog
Student Support Ticket

0% COMPLETE 0/0 Steps

B course © Reviews

First Name Last Name

Jane Doe

Course

Cvbersecuritv Tnstructor-Led] v

Message

Hey. I'm a bit unsure about the last assignment given, and | don't think | fully understand the submission method.

Privacy Poliey

Notice at collection | Your Privacy Choices ‘





image45.png
@Gurﬁte Home AboutUs Courses ¥  Mentors My Account Blog

Student Support
T —

Thank you for your message. We will get in touch with you shortly

8—=>

Privacy Policy

Notice at collection Your Privacy Choices





image13.png
Course Content

Student Companion

° Student Support

Q=) +— 1

Course Lessons

Home

About Us

Courses ~

Mentors

My Account

Blog





image35.png
@ aurate

Home AboutUs Courses »  Mentors

Ticha - Your 24/7 Al Companion

is the meaning of DevOps?

My Account

Blog





image10.png
@Qurate Home AboutUs Courses v Mentors My Account  Blog

Ticha - Your 24/7 Al Companion

s Hi Ticha, What is DevOps?

Hello! I'm Ticha, your 24/7 Al companion here to help you. DevOps is a set of practices that
combines software development (Dev) and IT operations (Ops) to shorten the systems
development life cycle and provide continuous delivery of high-quality software.

To explain it in simpler terms, think of DevOps as a bridge that connects the developers who
create the software with the operations team who manage it. Just like a relay race where the
baton is passed smoothly between runners, DevOps ensures a seamless flow of work from
development to deployment.

For example, imagine a bakery where the bakers are the developers and the delivery team is the
operations team. DevOps would be the process that ensures the bakers and the delivery team
work together efficiently to produce and deliver freshly baked goods to customers without any
delays.

Another example could be amusic band where the songwriters are the developers and the sound
technicians are the operations team. DevOps would be the practice that helps them collaborate
effectively to create, record, and deliver music to their fans without any hiccups along the way.

1 hope this helps you understand the concept of DevOps better! Let me know if you have any more
questions.





image18.png
Qurate

Home AboutUs Courses ¥  Mentors MyAccount Blog

Hello! I'm Ticha, your 24/7 Al companion here to help you. DevOps is a set of practices that
combines software development (Dev) and IT operations (Ops) to shorten the systems
development life cycle and provide continuous delivery of high-quality software.

To explain it in simpler terms, think of DevOps as a bridge that connects the developers who
create the software with the operations team who manage it. Just like a relay race where the
baton is passed smoothly between runners, DevOps ensures a seamless flow of work from

development to deployment.

For example, imagine a bakery where the bakers are the developers and the delivery team is the
operations team. DevOps would be the process that ensures the bakers and the delivery team
work together efficiently to produce and deliver freshly baked goods to customers without any
delays.

Another example could be amusic band where the songwriters are the developers and the sound
technicians are the operations team. DevOps would be the practice that helps them collaborate

effectively to create, record, and deliver music to their fans without any hiccups along the way.

1hope this helps you understand the concept of DevOps better! Let me know if you have any more
questions.





image2.png
@Qurate Home AboutUs Courses ¥  Mentors MyAccount Blog

e

° Essentials of Security

Organizational Governance & Risk Oversight

Command-Line & Linux Fundamentals

Mastering Windows System Administration

Identity and Access Management

Understanding Network Fundamentals

Securing Networks: Principles & Practices

Principles of Cryptography in Security

Career Preparations




image7.png
@Qurate Home AboutUs Courses ¥  Mentors MyAccount Blog

Course Lessons

Organizational Governance & Risk Oversight

Command-Line & Linux Fundamentals

Mastering Windows System Administration

Identity and Access Management

Understanding Network Fundamentals

Securing Networks: Principles & Practices

Principles of Cryptography in Security

Career Preparations




image21.png
@Qurate Home  AboutUs  Courses

Cybersecurity > Essentials of Security

© Cybersecurity for Beginners | Google Cybersecurity Certificate

More videos

Identify Risks &
Threats In 5

Cybersecurity.

4

0:00/1:14:32

B Assignments

Upload Assignment

> Mentors My Account

© » O

Watchlater ~ Share  Info

AM+VIEWS.

B & Youube

Blog

3 —> R e

IN PROGRESS

0/0 Approved





image12.png
=l Earlier this week

. assignment_825_ 170989028393 assi AboutUs Courses ¥  Mentors  MyAccount  Blog
‘gnment_625_ 170988950395, Stude...

9 Deskcop Microsoft Word Document

Downloads T
B Documents

= bersecurity Certificate (] » 0

® Mo Watchlater ~ Share  Info

B Videos

W Instructor Journ

More videos

AM+VIEWS.

1:14:32 B & Youube

Upload Assignment (zxmum

W o





image34.png
@Qurate Home  AboutUs Courses v

IN PROGRESS

Cybersecurity > Essentials of Security

© » O

© Cybersecurity for Beginners | Google Cybersecurity Certificate
Watchlater ~ Share  Info

More videos

dentify Risks & - - L

Threats In ! 3 CYBER
Cybersecurity , SECURITY

B & Youube

1:14:32 - Get started with th

0/0 Approved

Upload Assignment =





image14.png
@Qurate Home  AboutUs Courses v Mentors My Account  Blog
Cybersecurity > Essentials of Security

© Cybersecurity for Beginners | Google Cybersecurity Certificate

The Start Of Your

Cybersecuri*;-

A

Career

Watchon @B Youlube

‘ . You have an assignment awaiting approval.

B Assignments 071 Approved

er Certificates

Assignment
ssignment_825_170989028393 assignment_825_1709





image42.png
@Qurate Home  AboutUs Courses v Mentors My Account  Blog

© Cybersecurity for Beginners | Google Cybersecurity Certificate

The Start Of Your

H A
Cybersec‘url >
A

Career

Watchon @B Youlube

er Certificates

B Assignments 171 Approved

D
. assignment_825_170989028393_assignment_825_1709 m 8

Back to Course
s Lesson NextLesson >




image24.png
@Qurate Home  AboutUs Courses v Mentors My Account  Blog

© Cybersecurity for Beginners | Google Cybersecurity Certificate

The Start Of Your

H A
Cybersec‘url >
A

Career

Watchon @B Youlube

er Certificates

B Assignments

assignment_825_170989028393_assignment_825_1709





image46.png
@ Qurate
Cybersecurity

Course © Reviews

Home

About Us

Courses ~

Mentors Blog

16% COMPLETE st sty o e 1 2024 1255 pm





image4.png
@Qurate Home  AboutUs Courses v Mentors My Account  Blog

Jane Doe

Edit profile

2 [} 0 0

Courses  Completed | Certificates Points

Your Courses Q Eas

C Ooberseauriy o

Privacy Policy

Notice at collection Your Privacy Choices





image1.png
@ Qurate Home About Us Courses v Mentors My Account Blog
CYBERSECURITY BOOTCAMP

Timezone: America/New_York
Password: 533324

Join via Browser

Meeting ID 86956212035

Topic CYBERSECURITY TRAINING

Meeting Status Waiting — Not started
Refresh is needed to change status.

Start Time Meeting has ended !
Timezone America/New_York
Join

Join via Zoom App

Join via Web Browser





image30.png
@ Qurate Home About Us Courses v Mentors My Account Blog
CYBERSECURITY BOOTCAMP

Timezone: America/New_York
Password: 533324

Join via Browser

Meeting ID 86956212035
Topic CYBERSECURITY TRAINING

Meeting Status Waiting — Not started
Refresh is needed to change status.

Start Time Meeting has ended !

Timezone America/New_York

1

Join via Zoom App

Join via Web Browser Join




image20.png
zZzoom

eb.zoom

allow u

m Meetings

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By joining a meeting, you agree to our Terms of Service and Privacy Statement

Launch Meeti

Don't have Zoom Client installed? Download Now

©2024 Zoom Video Communications, Inc. All rights reserved.

Privacy & Legal Policies | Do Not Sell My Personal Information | Cookie Preferences

Support

English ~




image8.png
@ Gurate m——
AN X

CYBERSECURITY

Timezone: America/New_York
Password: 533324

Join via Browser

Meeting ID

Topic

Meeting Status

Always show video preview dialog when joining

Start Time

Timezone SE—

Join via Zoom App Join

Join via Web Browser Join




image48.png
4 B |  Join with Computer Audio

e X
. M 2N

<
/ computer when joining
)
‘.!‘?.1
- J )
: y > » ') 4 -y J »
3 2 t \ £
. .’ )
’ h

3 j"; W
. / \ e \( »
g . rk( T NN )
\ " N- & ‘\ . » e ¢ X
Jamillah Bello % < ‘r a J, n i “ A
O & - . ] + ® @B - o-

Record

Join Audio

55 = a
Share Screen Summary Al Companion Show Captions  Reactions Apps Whiteboards

Notes

]
; A ¢ J
Py
Computer Audio -
’

" |

-~

-

Leave




image40.png
e &

™
Jamilla hE
Mute Stop Video articipan at are Screen  Summar,




image28.png




image33.png
@ Qurate Home About Us Courses v Mentors My Account Blog
CYBERSECURITY BOOTCAMP

Timezone: America/New_York
Password: 533324

Join via Browser

Meeting ID 86956212035

Topic CYBERSECURITY TRAINING

Meeting Status Waiting — Not started
Refresh is needed to change status.

Start Time Meeting has ended !
Timezone America/New_York
Join

Join via Zoom App

Join via Web Browser Join




image11.png
@ Qurate Home About Us Courses v Mentors My Account Blog
CYBERSECURITY BOOTCAMP

Timezone: America/New_York
Password: 533324

Join via Browser

Meeting ID 86956212035
Topic CYBERSECURITY TRAINING

Meeting Status Waiting — Not started
Refresh is needed to change status.

Start Time Meeting has ended !

Timezone America/New_York

Join

Join via Zoom App

Join via Web Browser




image9.png
@ Qurate

Enter below detals to join this Zoom Event

Jane Doe

Locale

English v

Join Event via Browser





image29.png
@Qurate
Meetings

Showing all 2 results

test22

Hosted By:
Quratehq

Start:
March 14, 2024 @ 3:27 pm

Timezone:
uTc

See More

Privacy Policy

Home About Us Courses v Mentors My Account

Default Sorting

Blog

2 Search..

Hosted By:

Quratehq

Start:

March 14, 2024 @ 10:09 pm

Timezone:
uTc

See More

Notice at collection

Your Privacy Choices ‘





image31.png




image17.png
= M Gmail

/ Compose
& Inbox

¥ Starred
@® Ssnoozed
B sent

D Drafts

v More
Labels

®  AXSE

7332

2

Q search mail

<

® o8 &5 0 & ®m D :

QurateHq Login Details /oo x

Qurate <support@qurateha.com>

Dear Jane Doe,

1 am witing to provide you with the login details to access materials for your course on QurateHq
Course ttle: Cybersecurity [Instructor-Led]

Username: J

Password: )V FU

Click here for auto login: htps://quratehg.com?action

=2c22ch36b1

Q@ B

49019082 <

s a

8 Mar 2024, 09:23 (2 days ago)

8 Mar 2024, 09:43 (2 days ago)

8 Mar 2024, 14:18 (2 days ago)

* © «

*

*

@« oo ¥




image25.png
@ Qurate Home  AboutUs  Courses ¥

Top Rated Tech Bootcamp
ty

skill Up. TN P W
Stand Out. ' '
Succeed in Tech.

Learn in-demand Premium tech skills through flexible,
personalized bootcamps with Al companions and
expert mentorship.

Free Course

‘ﬂ' Join and elevate to the top 1% of tech elites Database A}iministrator 4
o




